
 WELCOME  
 

 

 

IT'S GREAT TO HAVE YOU HERE WITH US. 

 

 

Whether you're here for a stopover, a business trip or a short holiday, we're delighted you've 

chosen the Hotel am Garnmarkt.  

 

 

Here you'll find everything you need to know about your stay at a glance.  

Have a question? Just dial 400 or stop by reception - we're here for you 24/7. 

 

 

Enjoy your room, its home -away-from-home feel and all that Garnmarkt has to offer.  

 

 

 

Warm regards,  

Beate Puff -Kopf, your host  

and the Garnmarkt team  

 

 

  



DOING OUR BIT FOR THE CLIMATE. JOIN US! 

As part of our journey towards certification under the Austrian Ecolabel, we are actively 

committed to protecting our environment and climate.  

 

Would you like to help? Here's how you can make a difference during your stay:  

• Switch off lights, unplug devices and save energy.  

• Keep showers short, turn off the tap and save water.  

• Use the recycling station by the fitness room: separate paper, plastic and general waste.  

• Choose and enjoy local products.  

• Leave the car where it is. Travel sustainably and free of charge with your Guest Card.  

• Choose environmentally friendly souvenirs.  

• Use towels wisely. Hang them up = reuse; leave them on the floor = change them.  

• Help us reduce room cleaning. Simply let reception know.  

• Please flush toilet paper only - dispose of hygiene products in the bin.  

 

Together, we can make a difference. Thank you for your support.  

 

HOTEL INFORMATION A TO Z 

PHARMACY Kreuz Pharmacy is located directly on Hauptstraße No. 5.  

Tel. 05523 -53040  

Elisabeth Pharmacy is located at Zielstraße 28.  

Tel. 05523 -511600 

DOCTOR Local GP Dr Simon Hoch  

Schulgasse 7, Götzis; Hauptstraße 5, Tel. 05523 -64960  

BANK Volksbank is located on the ground floor of our building, entrance on 

Hauptstraße. Opening hours: 08:00 -12:00 (Mon -Fri) and 14:00 -16:00 (Tue 

& Fri).  

ATM You'll find a Volksbank ATM directly by the entrance to the pedestrian 

zone. 

BAR The hotel bar is open daily until 1:00 am.  



BUS A bus stop is located directly outside the hotel. Further stops are in the 

centre (5 -minute walk) and at Götzis railway station (10 -minute walk). 

Timetables are available at reception. Bus tickets can be purchased on 

board; train tickets are available at t he station.  

CHECK-IN Your room is ready from 3:00 pm on the day of arrival.  

CHECK-OUT Please vacate your room by 11:00 am at the latest. For a late check -out, 

please contact reception. Subject to availability, we offer this at no extra 

charge. 

EARLY CHECK-IN Subject to availability, your room may also be ready in the morning.  

SHOPPING You'll find plenty of shopping options just a 2 -minute walk away in the Am 

Garnmarkt pedestrian zone.  

ELECTRICITY A 2-pin 220V plug is required. Adapters are available at reception.  

FIRST AID A first -aid kit is available at reception.  

BICYCLES On the lower-ground floor, you'll find a large, lockable bicycle room with 

an e-bike charging station, helmets, locks, a small repair area with tools 

and a pump, as well as a shoe dryer. 

Three bicycles are available free of charge for short trips.  

FITNESS The fitness room is on the first floor, in the centre of the hotel corridor. 

Towels are provided.  

Two pairs of walking poles are available to borrow at reception.  

BREAKFAST Breakfast buffet: Monday to Saturday, 6:00 am -10:00 am; Sundays and 

public holidays, 6:00 am -11:00 am. 

  For guests in a hurry in the morning, our Breakfast -to-go is available from 

6:00 am at the hotel bar: tea or coffee (also to go) and orange juice. 

GUEST ITEMS  Forgot something? Reception has travel essentials ranging from 

toothbrushes and razors to sewing kits.  

GUEST CARD  Your Guest Card gives you access to buses and trains throughout 

Vorarlberg, as well as to Lindau (Germany), St. Anton (Austria) and St. 

Margrethen (Switzerland) - convenient, comfortable and sustainable. 

Available digitally by email or directly at receptio n. 

LUGGAGE  Luggage trolleys are available at the hotel entrance. Please let us know if 

you need any additional assistance.  



VOUCHERS  Vouchers for drinks, breakfast or hotel stays are available at reception.  

HAIRDRYER  You'll find a hairdryer in the drawer under the washbasin.  

DOGS  Dogs are welcome at Hotel am Garnmarkt. A cleaning fee of €15.00 per day 

applies for small dogs and €25.00 per day for large dogs. Please also see the 

information on keeping things pleasant for people and pets.  

INFRARED CABIN The Physiotherm infrared cabin is located in the fitness room (1st floor). 

Towels are provided.  

INTERNET Enjoy free Wi -Fi throughout the hotel. Network: Garnmarkt | Password: 

wlan -garnmarkt  

COFFEE MACHINE Junior Suites include a capsule coffee machine with Fairtrade capsules 

from Kaffeerösterei Amann, free of charge throughout your stay - for an 

enjoyable coffee break whenever you like.  

PILLOWS Need a flatter or an extra pillow? Please contact reception. Pillow menu: 

ergonomic neck -support pillow with memory foam (50x40) | goose -

feather pillow (40x40 and 60x40) | sheep's wool & Swiss stone pine pillow 

(60x40) | natural cotton pillow (40x40) | sma ll, flat pillows (30x30)  

CREDIT CARDS We accept Maestro, Mastercard, Visa and American Express.  

HOSPITAL The nearest hospital is in Hohenems (approx. 5 km). Further hospitals are 

in Dornbirn (approx. 14 km) and Feldkirch (approx. 18 km).  

CULTURE Reception will be happy to tell you about current events and cultural 

activities in Götzis and the surrounding area.  

CHARGING  Smartphone charging cables and power adapters are available at  

CABLES reception, subject to availability.  

LUNCH PACK We are happy to prepare a lunch pack for your outing. Just let us know in 
advance. 

MASSAGE We are happy to advise you and arrange a massage appointment at the 

hotel. 

MINIBAR Every room has a minibar, located in the wardrobe. Please let reception 

know which items you have consumed when you check out.  

 

 



PARKING Free parking spaces are available around the hotel. The underground 

garage directly beneath the hotel is a public car park and costs €7.50 per 

night. For easier billing, we have a parking till at reception and can add the 

charge to your hotel bill. The Gar nmarkt underground garage next to the 

hotel can be used free of charge and without time limits from 6:00 pm to 

8:00 am. 

POWERNAPPING On the first floor, in the centre of the hotel corridor, you'll find a power -

napping lounge with infrared loungers and a reading corner.  

SMOKING Smoking is not permitted in any room or public area of the hotel. Smoking 

is permitted on the balconies and in front of the hotel entrance.  

UMBRELLAS Umbrellas are available at reception or directly by the hotel entrance.  

RESTAURANT Looking for a restaurant? Reception will be happy to help. Some 

restaurants in the area offer delivery service, and we are happy to place the 

order for you. 

RECEPTION  Our reception is staffed in person 24 hours a day. You can reach us at 

extension 400 at any time.  

RECYCLING  Use the recycling station by the fitness room: separate paper, plastic and 

general waste. 

SAFE  Please follow the operating instructions and leave the safe open when you 

check out. We accept no liability for valuables that are not stored in the 

safe. 

MEETINGS  Meeting rooms with state -of-the-art technical equipment are available on 

the ground floor. Please contact reception for further information.  

SOUVENIRS  Looking for a little gift to take home? Reception offers small gifts and 

special mementos.  

TAXI  Reception will be happy to call a taxi for you at any time. Booking the day 

before is recommended.  

TELEPHONE  Your room telephone offers direct dialling. To access an outside line, pick 

up the receiver and dial 0.  

Reception  400   Police   133 

Austria  0043   Fire  122 

Germany  0049   Ambulance  144 

Switzerland  0041 



UNDERGROUND  The underground garage in the building does not belong to the hotel and is  

GARAGE  subject to a charge. The daily rate is €7.50. The Garnmarkt pedestrian  

  zone garage next to the hotel can be used free of charge and without time  

  imits from 6:00 pm to 8:00 am.  

TOTAL LOCAL Anyone can connect to the internet. We also connect you with our organic 

bakery, local cultural events, natural highlights and other regional 

partners. Ask our local team for insider tips and regional favourites.  

WATER  Water is a precious resource at the hotel and our tap water is of excellent 

drinking quality.  

LAUNDRY SERVICE Laundry bags and order forms are available at reception. Please return the 

bag and completed form to reception by 8:00 am. Your laundry will be 

returned the following day. Express laundry (drop -off by 8:00 am, return 

by 5:00 pm) is subject to a 100% surcha rge. 

WAKE-UP CALL  Please let reception know your preferred wake -up time. You will be woken 

by the room telephone. 

NEWSPAPERS  A selection of magazines and a daily newspaper is available in the lobby.  

 

 

We wish you a pleasant stay  

at Hotel am Garnmarkt in Götzis  


